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General Information



Where we are

 Switzerland
― 41‘285 sqkm
― 7.8 million inhabitants

 Canton Zürich
― 171 communities
― 1.37 million inhabitants
― 43 public transport operators
― 1.4 million public transport commuters

 City of Zurich
― Elevation 408 m 
― 91.88 sqkm
― 372‘000 inhabitants
― 39 cars per 100 inhabitants



Canton of Zurich



Facts and figures about VBZ

 13 tram lines
 6 trolley bus lines
 15 bus lines in the City
 36 bus lines in the outskirts
 9 mini bus lines
 1 funicular

 330 trams – 166 km rail
 242 buses
 500 km traffic routes (tram & 

bus)

 2400 employees
 467 Mio. CHF costs/benefits
 365 x 20 service hours

plus night bus services Fr/Sat, 
Sat/Sun

 840‘000 passengers daily
 1.6 million Pkm / day
 Each day our vehicles cover a 

distance of twice around the 
globe 



VBZ are part of the City 
administration

Presidential department

Finances

Health and environmental issues

Civil engineering

Building departement

Utilities

Police

Education

Social services

City Council

water supply

power supply

public transport



VBZ as part of ZVV

 1 transportation authority since 
1990 (Zürcher Verkehrsverbund)

 Tasks are regulated in the Law 
on Passenger Traffic (PVG)

 VBZ = Leadhouse

 8 transportation companies with 
responsability for marketing 
(MVU)

 11 other transportation operators
 zone-based fare system



Organisation of public transport 
throughout the Canton of Zurich 

Canton of Zurich
Executive Council and 

Cantonal Council
Guidelines for development, 
services and fares, budget

171 Municipalities
Are consulted on fares, 

participate in schedule planning

Zurich Transport Authority (ZVV)
headed by the board of traffic

Final decision on fares and services, finances, marketing, PR

43 local operators

8 responsible transport operators
S-Bahn, POST, SZU, VBG, VBZ, VZO, WV, ZSG

 



Zurich Model



History – Zurich Model
 1882 Opening of the first so called „Rösslitram“ – horse-drawn tram
 1894 first electric tram starts rolling
 1927/39 first bus service / trolley bus service
 1955/57 first articulated bus / trolley bus
 1962 project of moving many tram lines into tunnels was rejected in 

a referendum
 1971 implementation of control center
 1973 projct to create an underground railway was rejected
 1977 popular initiative for puplic transport promotion
 1990 Zurich Transport Authority (ZVV)
 2007 first double-articulated-trolley-bus



40 years ago

Pictures from the 
report „Der Weg 
zum attraktiven 
Nahverkehr“,  
August 1974



We bring everybody faster and 
more comfortable through the 

city traffic



High quality of public transport



High quality of coverage
High density of bus/tram stops

• Quality standard: 
everybody should reach 
the next bus/tram stop 
within the next 300m



Fortunately there is a bus/tram stop every 300 metres.



Dense Timetable 
Albisriederplatz  City Center

Rennweg  Central Station

Morgental ( City Center)

10:00h 10:11h 10:22h
10:01h 10:12h 10:23h
10:03h 10:15h 10:26h
10:05h 10:16h 10:27h
10:07h 10:18h 10:30h
10:08h 10:20h

10:01h 10:12h 10:23h
10:03h 10:14h 10:26h
10:04h 10:16h 10:27h
10:06h 10:18h 10:29h
10:08h 10:19h
10:11h 10:21h

10:01h 10:24
10:03h 10:26
10:09h
10:11h
10:16h
10:18h

1-2 min

1-2 min

2-6 min





Not every inhabitant is happy about the
dense timetable



Communication/Information



Google maps



Mobile Information



Mobile Information



Bus/tram stops
• direct, attractive accessibility

• accessible for handicapped  
  people

• informative

• pleasant (Meeting Point)

• secure

• clean



Questions?

To rent – Intelligent creatures change 
in Zurich for public transport


